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Getting in touch

Head office: 01942 608715
North office: 0161 230 4070

Other:

p—
5 g e L e g i

P—

T SiEl S e 0 O |
WS TET9! S48 & (BEree
Sl gFE -ST 3 THAETE uF
59E F4 |

B R 3 CANTONESE

EVERSA-EIRVEL DR RLRE SEPL I R P
05 el g3 g (5 o2 eSS (gl

GUJURATI

HINDI

(4D Langiiage Lifie
South office: 0161 226 5384
West office: 01942 263630

KURDISH
s EEET

TSy heall il pat §o alil) antay
05844 4o Lo (maSons Jogdy Shasn 143 3o dall
ol glesylS gbn

EEHEHRAIES.
AT — IF R AR IE R

—

wmyEt g =a e
IHEE e S

SOMALI

@ Soomaali

Farta ku tilmaam lugaddaada.
Waxaan telifoonka ku heli doonaa
turiibaan na caawiya

URDU

=l IV
s bl
LSS g s i AL b

VIETNAMESE

@D Tiéng Vigt

Hay chf vao ngbn ngil cha quy vi.
Chang t8i s& mai mdt thong dich
vién gua dién thoai gitp ching ta.

Adactus Housing Association Ltd is a charitable housing association regulated by the Housing Corporation
Register No. LH0131 Registered under the Industrial and Provident Societies Act 1965

Registration No. 16668R Registered Office: Turner House, 56 King Street, Leigh, Lancashire WN7 4L)

Chief Executive: Paul F Lees BA (Hons), FCIH

14-02/2006
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How to get a home
adactus

This document is available in other languages,
larger text and on audio cd or cassette.

Adactus Housing Association was formed in 2005 following
the merger of Family Housing Association (Manchester) Ltd
and County Palatine Ltd. The Association is part of the
Adactus Housing Group which build, renovate and manage
affordable properties for rent and sale.

To rent one of our properties you will need to first make an application
to us and spend at least a short time on our waiting list. To be eligible
to apply you need to:

- Be 18 years or older (or over 16, subject to a separate assessment).
* Not have equity from a home that you own worth over £75,000.
« Be a UK Citizen or have indefinite leave to remain in the UK.

Types of properties you can apply for:

« Sheltered Housing with resident warden for older people

* two, three, four or five bed unfurnished houses for families

« Studio apartments & one or two bed unfurnished flats for
singles/couples
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All of our properties have fitted kitchens and bathrooms. Some have This is the approximate number of homes we own/manage in
gardens, intruder alarms and warden call systems. All of our properties each area.
(apart from some supported accommodation) are unfurnished.
Manchester - over 2,761 properties
The areas you can apply to live in Cheshire — 164 properties
Salford - 18 properties
Adactus Housing Association owns property throughout the Northwest Trafford - 575 properties
and you can apply for as many areas as you like. If you apply for Stockport - 8 properties
several areas you will have a better chance of a property becoming Lancaster - 57 properties
available sooner. Sefton - 72 properties
Preston - 104 properties
The following map shows the areas where we have homes. St Helens - 12 properties
Chorley - 41 properties
N~ Wigan & Leigh - over 1,100 properties

Warrington - 32 properties

Lancaster

Rent levels
Ribble Valley Our average weekly rent for a typical 3 bedroom house is £60.20
Size of accommodation you are eligible for

Adactus Housing Association does not deliberately overcrowd

m | | Rochdsle properties. The following is a guide to what property size you would

be offered:

@ Bolton
% Tameside
Warrington I %” Propel'ty Size W Without children

Studio Not eligible Single person or couple
o One bedroom Not eligible Single person or couple
Vel Royal Two bedrooms Expecting child, one | Two people sharing
child, or two children
if same sex
Three bedrooms | Two or three children | Three people sharing
Four+ bedrooms | Three+ children Four+ people sharing
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How to Apply for Housing

Step 1

| am homeless /potentially
homeless

| own my own home

| rent privately

| live with my family

Apply to us Direct

Complete an Application Form (available
from our offices or on our website) and
return it to us as soon as you can. If you
need help to complete the Application
Form ask our staff for assistance or you
can ask a friend or a support worker to
help you. You will need to provide two
references to support your application.
Return the form to any of our offices.

OR
Ask your Council to nominate you

Adactus Housing Association has made
formal agreements with several local
authorities to rehouse some people that
the Council ask us to. If you apply to the
Council for rehousing you can also ask

them to nominate yourself to us.

| am already an Adactus Housing
Association tenant

Apply for a Transfer

As a tenant of Adactus Housing
Association if you had a secure or
assured Tenancy Agreement and been a
resident for more than 12 months you
can apply to transfer to another of our
properties. You do not need to supply
references, but you must have a clear
rent account and must have not breached
your tenancy agreement. If you want to
do this you will need to complete a
Transfer Application Form, available from
any of our offices.

OR

Ask about making an Exchange

If you hold a Secure or Assured Tenancy
Agreement you have the Right to
Exchange your property with another
Adactus Housing Association tenant or
tenant of another Housing Association or
Local Authority (not private landlord). For
further information please speak to your
Housing Officer.

| am a tenant of another Housing
Association or Council?

Apply through HOMES

If you currently rent a home from a
Council or another Housing Association,
you should complete a HOMES
nomination form (available from your
current landlord). The MOVE UK mobility
scheme is a UK wide scheme to assist
social landlords in nominating tenants to
social landlords in other areas.

OR

Ask your Council to nominate you

As a Council tenant you may of course
apply to us directly but it may help your
application if the Council nominates you
to us. Contact the Council for further
information about this.

OR

Apply to us Direct

Complete an Application Form (available
from our offices or on our website) and
return it to us as soon as you can. If you
need help to complete the Application
Form ask our staff for assistance or you
can ask a friend or a support worker to
help you. You will need to provide two
references to support your application.
Return the form to any of our offices.

| want to be housed within the City
of Manchester

Apply through the Manchester Housing
Register

Adactus Housing Association belongs to a
group of landlords which operates a joint
Housing Register within the City of
Manchester. You will need to complete a
Manchester Housing Register form which
is available from either of our Manchester
based offices. This registers you with us,
and all the other landlords in the
partnership. If you are already a tenant of
a partner landlord, you must apply direct
to them. Our staff will be able to advise
you if you are not sure. You will need to
submit references with your application.
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You may be excluded because:
Step 2 y

- There is proven evidence that you have breached the terms of a
Complete and submit your application form. previous tenancy for which there were statutory grounds for
possession, or breached the terms of a mortgage, or committed acts
Step 3 of physical violence against staff or other residents.
* Your references are unsatisfactory.
Your application is assessed * You have ‘provided false information about yourself or members of
your moving group

If your application is accepted, you will receive a letter stating the
priority your application has received.

Priority groups
How we prioritise applications
When your application has been accepted you will be allocated to Group One If you are:
one of three groups depending on your personal circumstances. 50% « Homeless or potentially homeless
We rehouse applicants who have spent the greatest amount of time « Living in temporary or supported accommodation
waiting in their group in the proportions shown opposite. * Experiencing domestic violence or fear of
violence
If your circumstances change in any way, you must tell our staff at « Suffering serious racial or other harassment
your local area office, as this may affect the priority group you have
been allocated.
Group Two If you are:
If your application has not been accepted, you will be informed in 30% « Overcrowded
writing of the decision and a reason will be given for your rejection. * Need smaller home
« Pregnant woman/children living above 1st floor
You may be rejected because: level y
« Living in poor conditions e.g. dampness or lack
- We asked you for information to assess your application (e.g. of amenities
references or proof of resident children) but you have not + Need to move because of relationship
provided it. breakdown where children are involved
- We have no properties in the area/s you have asked for or the size + Medical condition made worse by current
you need. (We will recommend that you expand your area choice at housing
this stage). « Moving to be nearer to college/work
+ We are unable to assist you at the present time due to the length of
our waiting list and the slim chance of properties becoming available. ,
Group Three All other circumstances?
20%

« No specific housing need but would like to move
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If you disagree with our decision

You can appeal our decision by following our Complaints Procedure.
For a copy of our Complaints Procedure, please contact any of
our offices.

Alternative steps to take

If your application has been rejected by us, you may still be rehoused
by other local landlords or the Local Authority. Our staff will be able to
advise you. You may also want to consider Shared Ownership. These
are properties available to part rent/part purchase. An up to date list of
properties for sale can be obtained by contacting our Head Office or
by visiting our website: www.adactushousing.co.uk

Step 4
The Waiting List

The speed with which you receive an offer will depend on the priority
we have awarded your application, the time you have spent on the
Waiting List and the number of properties available in the area/s you
have chosen. If you have been waiting a long time, we normally
recommend that you expand your area choices to increase your
chances of receiving an offer.

If you want to query your application at any time, please contact your
local office. Staff will be able to check the progress of your application.

Every six months, we will contact you to determine whether you still
require re-housing. We will send you a letter giving you 28 days to re-
register with us. Your application may be deleted from the waiting list if
you fail to respond.

If we are considering you for a vacancy, you will normally be invited to

the Area Office for an interview. This enables us to verify all of the
information you have provided on your application.

An offer of accommodation will be sent to you in writing and you will
be invited to view the property. After viewing you will normally have
three working days to consider the offer. If you accept the offer of
accommaodation, your new Housing Officer will contact you to arrange
a time to sign the tenancy agreement and collect the keys.

Getting in Touch

If you have any queries regarding the content of this leaflet please

contact your local Office:

Head Office

Adactus Housing Association
Turner House

56 King Street

Leigh, Lancashire WN7 4L)

Office Hours: Mon-Fri, 8am-6pm
Office Telephone: 01942 608715

South Area Office

2 Gt Southern Street
Moss Side
Manchester M14 4EZ

Office Hours: Mon-Fri 9am-5pm
Office Telephone:
0161 226 5384

Calls may be monitored or
recorded

North Area Office
Elizabeth House

Off Victoria St
Openshaw
Manchester M11 2NX

Office Hours: Mon-Fri 9am-5pm
Office Telephone: 0161 230 4070

West Area Office

82 Railway Road
Leigh

Lancashire WN7 4AN

Office Hours: Mon-Fri 8am-6pm
Office Telephone: 01942 263630

www.adactushousing.co.uk



